®

CARDHOLDER WEBSITE

®

JUST ONE CLICK AWAY!
Most employees now expect to be able to manage their finances from one central place. rapid! PayCard has
developed a Cardholder Website, at no cost1 to the cardholder. To access the First Time Login page, please go
to www.rapidfs.com.
From the website, the cardholder will be
able to:
Login, activate their card and set their
four-digit PIN
View their card balance and savings
account2 balance
View transaction details
Self service options to update password,
PIN and personal information
Transfer funds
Enroll and manage text alerts1
Locate ATMs and get driving directions

Cardholders will also have information
on how to use their account. This
includes:
Making purchases
Getting cash

Special features of the rapid! PayCard
are also found on the cardholder
website.
rapid!Access1 mobile app
Cash back rewards program2
Text Alert1 program at no cost

Loading money4
Getting a USPS Money Order5
Over-the-Counter Cash Withdrawal at
banks displaying the Visa® Acceptance
Mark (logo)
Transferring funds

6

Bill Pay2, 6
Interest bearing savings account2 at no
cost
ChekToday - convenience checks
Design your own card6

3

1

While rapid! PayCard does not charge for this feature and service, standard text messaging, data and cellular rates may apply. Please check with your cell phone carrier and inquire about fees your
carrier may associate with these services.
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This optional offer is not an issuing bank product or service nor does the issuing bank endorse this offer.
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AllPoint® and MoneyPass® - Cardholder has surcharge free access to these networks

4

Load a check using Ingo Money App. Install the app from the App Store™ or the Google Play™ Store. Data rates may apply. All checks subject to review for approval. Fees may apply. Some bank
issuers may take up to 48 hours to post funds to your card account.
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Each time your wages from the employer who sponsors this card program are loaded to the Card, rapid! will waive the fee associated with the first transaction, otherwise the cardholder is charged
the listed fee. When a money order is employee’s first transaction for a pay period for the full amount of their pay, rapid! also refunds the amount of the USPS charge to the employee’s card
account.
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Fees may apply.

rapid! PayCard® Visa® Payroll Card is issued by The Bancorp Bank pursuant to a license from Visa U.S.A. Inc. and may be used everywhere Visa debit cards are accepted. The Bancorp Bank;
Member FDIC.

FOR MORE INFORMATION, VISIT WWW.RAPIDFS.COM

